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Number of disputes received by mediation boards in 2009 

and numbers settled or not settled
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Number of disputes received by mediation boards in 2009 

– by Provinces
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Nationally 126,521 disputes received in 2009
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Share of disputes received in 2009 across the Provinces

Percentages showing share of 

provinces in the 126,521 disputes 

received nationally in 2009
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Settlement rates: disputes settled and not settled in 2009

Note – settlement rate indicates the percentage 

of disputes settled out of the total number of 

disputes disposed of by mediation boards. 
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Month-wise distribution of total disputes for 2009

Percentages showing month-wise share in the  

126,521 disputes received nationally in 2009
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Number of disputes received by mediation boards in 2010 

and numbers settled or not settled
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Number of disputes received by mediation boards in 2010 

– by Provinces

Nationally 111,433 disputes received in 2010
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Share of disputes received in 2010 across the Provinces

Percentages showing share of 

provinces in the 111,433 disputes 

received nationally in 2010
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Settlement rates: disputes settled and not settled in 2010

Note – settlement rate indicates the percentage 

of disputes settled out of the total number of 

disputes disposed of by mediation boards. 
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Month-wise distribution of total disputes for 2010

Percentages showing month-wise share in the  

111,433 disputes received nationally in 2010
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Number of disputes received by mediation boards in 2011 

and numbers settled or not settled
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Number of disputes received by mediation boards in 2011 

– by Provinces

Nationally 80,474 disputes received in 2011 
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Share of disputes received across the Provinces in 2011
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Share of disputes received across the Provinces in 2011 

– per 100,000 population

Percentages showing share of 

provinces (per 100,000 population) 

in the 80,474 disputes 

received nationally in 2011 



19 Developed by The Asia Foundation

Settlement rates: disputes settled and not settled in 2011
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Note – settlement rate indicates the percentage 

of disputes settled out of the total number of 

disputes disposed of by mediation boards. 
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Month-wise distribution of total disputes for 2011 

Percentages showing month-wise share in the  

80,474 disputes received nationally in 2011 
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Number of disputes received by mediation boards in 2012 

and numbers settled or not settled
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Number of disputes received by mediation boards in 2012 

– by Provinces
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Nationally 152,628 disputes received
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Share of disputes received across the Provinces in 2012

Percentages showing share of 

provinces in the 152,628 disputes 

received nationally
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Share of disputes received across the Provinces in 2012 

– per 100,000 population

Percentages showing share of 

provinces (per 100,000 

population) in the 152,628 

disputes received nationally  



26 Developed by The Asia Foundation

Settlement rates: disputes settled and not settled in 2012
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Note – settlement rate indicates the percentage 

of disputes settled out of the total number of 

disputes disposed of by mediation boards. 
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Disputes referred to mediation boards in 2012
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‘Other’ includes the following: 

Criminal intimidation – 4%

Assault– 4%

Family Disputes – 2%

Family disputes pertaining to land & property – 1.5%

Domestic violence – 1%

Disputes/ offence involving minors (under 18 years) – 0.5%

Share of types of disputes received in 2012 

Percentages showing share of  

different types of disputes in 151,571 

disputes received nationally
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Month-wise distribution of total disputes for 2012
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Number of disputes received by mediation boards in 2013 

and numbers settled or not settled
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Number of disputes received by mediation boards in 2013 

– by Provinces
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Nationally 212,684 disputes received
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Share of disputes received across the Provinces in 2013

Percentages showing share of 

provinces in the 212,684 disputes 

received nationally
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Share of disputes received across the Provinces in 2013 

– per 100,000 population

Percentages showing share of 

provinces (per 100,000 

population) in the 212,684 

disputes received nationally  
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Settlement rates: disputes settled and not settled in 2013

49%
60% 56%

45% 49%
54%

46% 48%

61%
56%

51%
40% 44%

55%
51% 46%

54%
52%

39%

44%

0%

20%

40%

60%

80%

100%

All Island Western Central Southern North
Western

North
Central

Uva SBWA Northern Eastern

Settled disputes Disputes not settled

Note – settlement rate indicates the percentage 

of disputes settled out of the total number of 

disputes disposed of by mediation boards. 
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Disputes referred to mediation boards in 2013
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‘Other’ includes the following: 

Criminal intimidation – 3%

Family Disputes – 2%

Family disputes pertaining to land & property – 1%

Domestic violence – 1%

Disputes/ offence involving minors (under 18 years) – 1%

Share of types of disputes received in 2013

Percentages showing share of  

different types of disputes in 212,684 

disputes received nationally
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Month-wise distribution of total disputes for 2013

Percentages showing month-wise share in the 

212,684 disputes received nationally in 2013
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Number of disputes received by mediation boards in 2014 

and numbers settled or not settled
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Number of disputes received by mediation boards in 2014 

– by Provinces

Nationally 210,535 disputes received
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Share of disputes received across the Provinces in 2014

Percentages showing share of 

provinces in the 210,535 disputes 

received nationally
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Share of disputes received across the Provinces in 2014 

– per 100,000 population
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Settlement rates: disputes settled and not settled in 2014

Note – settlement rate indicates the percentage 

of disputes settled out of the total number of 

disputes disposed of by mediation boards. 
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Disputes referred to mediation boards in 2014
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Percentages showing share of the source of 

dispute in the 210,535 disputes received nationally
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‘Other’ includes the following: 

Assault – 2%

Family Disputes – 2%

- Family disputes pertaining to land & property – 1%

- Domestic violence – 1%

Disputes/ offence involving minors (under 18 years) – 0.3%

Share of types of disputes received in 2014

Percentages showing share of  

different types of disputes in the 

210,535 disputes received nationally
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Month-wise distribution of total disputes for 2014

Percentages showing month-wise share in the 

210,535 disputes received nationally in 2014


